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TELL US WHAT YOU THINK OF MY SIGNINGS 
Take our survey to help us improve the mobile app us improve

Answer the poll now, see the most popular answers later. 
Take our survey poll and let us know what features you want implemented. Then, write to us 
at TitleTalk@titlesource.com, and guess what feature you think will be the most desired 
from the panel based on our survey questions. If you’re correct, you could win a  
$5 Starbucks gift card. 

You have to take the survey to win!

mailto:TitleTalk%40titlesource.com?subject=Title%20Talk%20Vol.%2019
http://survey.qualtrics.com/jfe/form/SV_3Vs7KYpoHrksUg5
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Have a mail away split closing? There should be multiple acknowledgements. As a signing 
agent, you should only be notarizing the signature that you witnessed in person. If another 
signature is on docs, but the person did not sign in front of you, please cross out their name 
on the acknowledgement (not their actual signature). 

SPLIT MAIL AWAY CLOSING?
Multiple acknowledgements are needed

Are you the first signing agent completing the closing? If 
so, it’s best practice to ensure that there’s an additional 
blank acknowledgement form for the second signing 
agent. If you need one, you can get one from the 
Secretary of State. 

John Smith
Print Name

Signature
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Not every signing is completed perfectly every time, but there is room for improvement 
when it comes to closings that include a VA Form. We are working to help raise your level of 
awareness by covering where the most common errors occur in our example instructional 
sheet on the next page.

Just to note:
•	If your client does not know what lien type they want, have them contact their loan 

officer, because this information is needed  
•	The client can choose not to complete 28B through 28D, but 28A is always required 

and 29A is always required if there is a co-borrower 
○○ Disregard that this section is labeled “voluntary information for  
government monitoring purposes”

•	Signatures and dates are needed after the VA form is completed in full

VA FORM 26-1820
Working to improve disbursement delays

Story continues on the next page.



VA FORM 26-1820

5Story continues on the next page.

Type of Lien must  
be selected.



VA FORM 26-1820
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Borrower AND Co-
Borrower (if applicable) 

MUST initial or complete 
Sections 28B-29D

Co-Borrower must 
sign Box 32 if 27B2 
OR 27B5 is checked



Always be 
consistent 

in your service, 
and strive to 

match your client’s 
enthusiasm!
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Q & A WITH SHERREE WAGEMAN
A panel signing agent peer in California

In her 15th year as signing agent, and sixth year as a Title Source partner, Sherree shares 
her most relevant tactics as a seasoned professional.

What state do you reside in? 
My practice is in California – primarily in 
Ventura and Los Angeles counties

How long have you partnered with  
Title Source?
I have been a partner with Title Source for 
over six years, and a practicing signing agent 
for the last 15 years.

Why do you think signing agents  
must operate according to a title 
agent’s standards?
I think that a signing agent needs to operate 
according to a title company’s standards, 
because not only are we representing them, 
but it also helps with consistency and the 
elimination of errors. 

What philosophy do you live by as  
a professional signing agent?
A philosophy that I live by is to provide  
the friendliest and most professional  
services that I possibly can. It makes a big 
difference in the client experience when you 
show up with a smile on your face and meet  
a client’s enthusiasm. 

While at a closing, how do you deal 
with a situation where a client asks 
questions about their loan?
When I first meet with a client, I explain that I 
am only here to witness their signature, and 
that any questions regarding the loan should 
be directed to the lender. I offer time for  
them to call the lender as well, so the  
client can have their question  
answered before signing  
their documents. 

It makes a big difference in the 
client experience when you show 
up with a smile on your face and 

meet a client’s enthusiasm.
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Q & A WITH SHERREE WAGEMAN

Story continues on the next page.

How do you conduct yourself in a 
professional manner when speaking 
with a client for the first time?
When speaking with or meeting with a 
client for the first time, I keep in mind that I 
only have one chance to make a good first 
impression. To help with that, here are three 
rules that I live by:

1. Always arrive on time to the appointment

2. Dress the part; look like a professional

3. �Act like a professional ― offer a warm  
and friendly greeting and supply a 
business card

What’s a best practice that you would like 
to share with other signing agent peers?
A best practice that I could share is to be 
aware of your mindset; never judge anyone 
and always be consistent in your service. 

What has been your most  
interesting closing?
My most interesting closing took place at a 
McDonalds ― with a client of a similar name. 
By the end of the closing, the client’s wife 
and I serenaded him by singing the classic 
children’s song: “Old MacDonald Had a 
Farm.” And to top it all off, we ordered him 
a Big Mac with a side of fries and a shake. 
What a fun closing!

What’s your favorite part about being  
a signing agent?
The best part about being a signing agent is 
that I get to meet such a wide variety of people, 
who are all interesting in their own way.

“I only have one chance to make 
a good first impression”
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RESET YOUR OWN MY SIGNINGS  
PASSWORD/USERNAME 
Forgot password or username? Reset it!

If you forgot your login for the Web Portal or My Signings app, which use the same password 
and username, you don’t need to call Title Source. You can reset these yourself by following 
the links on the Web Portal login page or in the app. See below for more details. 

Story continues on the next page.

Forgot Username or Password?

Web Portal:
•	Visit titlesource.com and click Sign In at the top right corner

http://www.titlesource.com
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•	To retrieve your password, click I forgot my password

○○ Enter your username

○○ Check your email for a link to reset your password
•	To retrieve your username, call (888) 848-5355, or retrieve it using your My Signings 

app (on the next page)

RESET YOUR OWN PASSWORD/USERNAME

Story continues on the next page.
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RESET YOUR OWN PASSWORD/USERNAME

My Signings:
•	Open your My Signings app
•	Click Forgot Password? or Forgot Username?
•	To retrieve your password, enter your username
•	To retrieve your username, enter your email address

○○ Check your email for a link to reset your username or password
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Quicken Loans has enhanced their online service to borrowers, so you no longer need to 
wonder or worry if the client has received their documents for the signing, because they will 
receive their own package electronically. For Quicken Loans closings, only one package will 
need to be printed (this does not apply to lender clients).  

Quicken Loans will not be providing a hard copy of the closing package to the client unless 
otherwise requested. If the client is requesting a printed copy of the package please make 
Title Source aware right away. 

WHAT DOES THIS MEAN FOR YOU?
You will see more closings that require documents to be printed.* Don’t worry, you still only 
need to print one copy of the package. The borrower will receive a copy of the package prior 
to the closing, but it will be an electronic copy.

There will be no need to cancel and then reschedule a closing if the method of package 
delivery changes, and this change will not impact Quicken Loans documents being posted to 
the portal in a timely fashion. Please note that the process for lender clients, non-Quicken 
Loans clients, has not changed. 

*There may still be closings in your pipeline where the borrower will have the package, and you will not need to print one. 

We hope this helps make the closing process a better experience for you and our clients.

Questions?
Call (888) 784-2514, or email PartnerManagement@titlesource.com. 

IMPROVING THE QUICKEN LOANS PROCESS
We Have Good News For You!

mailto:PartnerManagement%40titlesource.com?subject=Title%20Talk%20Vol.%2019


Remember 
to keep 

the feedback 
coming, so we 

can make the best 
available app for you!
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When we sent a survey about the mobile app, we asked how it could make life easier  
for you. We got an overwhelming response about the app login – it was too clunky and  
time consuming. 

Because you voiced this feedback, Title Source found a better way to log into the app. 
Introducing Touch ID Login for My Signings. Touch ID is a fingerprint identity sensor that 
works by touching the home button on your device when you are on the My Signings’ login 
screen. You will need the latest version of the app to use Touch ID. 

This feature is available on Apple/iOS 5s devices (or newer) that are running on iOS 8  
(or newer), or Android devices with fingerprint scan hardware that are running on Android 
version 6.0 (or newer).

LOG INTO THE APP WITH ONE TOUCH
With your Android or Apple device

TOUCH ID IS NOW 
AVAILABLE FOR IOS 

AND ANDROID DEVICES
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MEET THE TEAM
We put the spotlight on Title Source team members

Meet our team members Ken Laine and Geralyn Heitchue in this new release.  
Click on the play button to watch the video.

“�One tip I would give you is to make sure you’re getting closings completed under 
or around 90 minutes. Completion turn time is huge to us … we love to reward 
excellence and send more closings your way.”

Don’t hesitate to ask
Contact us at (888) 784-2514, or  
email PartnerManagement@titlesource.com.

Have a 
question?  
Just give  
us a call.

mailto:PartnerManagement%40titlesource.com?subject=Title%20Talk%20Vol.%2019
https://titlesource.wistia.com/medias/7jm4oxz2oh
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YOUR NEXT STARBUCKS BREW COULD BE ON US
Enter to win a $5 Starbucks gift card

Answer our quiz question below and you could be entered to win a $5 Starbucks gift card!

15

CONNECT WITH US

Congratulations to our previous issue’s winners:

• Hillary S. from Florida
• Nancy W. from Florida

• Nadine D. from Louisiana
• Julie H. from Florida

• Paul H. From Maryland

Question:

Can you predict what the panel’s most  
desired feature will be based on our  
survey questions? If you’re correct,  
you could win a $5 Starbucks gift card. 

You have to take the survey to win!

Do you have the answer? 
Write to TitleTalk@titlesource.com with  
the correct answer. If you’re one of the  
first several people to respond correctly,  
your next brew is on us!

Partner Management
Have inquiries about your portal profile, 

scorecard, mobile app or required trainings?
Call (888) 784-2514

Signing Agent Services
Signing Agent Services can handle all of 

your transaction or order-related inquiries.
Call (888) 784-2523

https://play.google.com/store/apps/details?id=com.titlesource.appraisalmobile&hl=en
https://www.linkedin.com/company/96557
http://www.facebook.com/titlesource.social
https://www.glassdoor.com/Overview/Working-at-Title-Source-EI_IE356510.11,23.htm
https://twitter.com/titlesource
http://www.titlesource.com/blog/
https://itunes.apple.com/us/app/my-signings/id715582067?mt=8
https://play.google.com/store/apps/details?id=com.titlesource.notarymobile&hl=en
mailto:TitleTalk@titlesource.com
https://www.mytitlesourceconnection.com/Account/Login
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