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TELL US WHAT YOU THINK OF MY SIGNINGS

Take our survey to help us improve the mobile app

Answer the poll now, see the most popular answers later.

Take our survey poll and let us know what features you want implemented. Then, write to us
at TitleTalk@titlesource.com, and guess what feature you think will be the most desired
from the panel based on our survey questions. If you're correct, you could win a

$5 Starbucks gift card.

You have to take the survey to win!

BEGIN YOUR SURVEY



mailto:TitleTalk%40titlesource.com?subject=Title%20Talk%20Vol.%2019
http://survey.qualtrics.com/jfe/form/SV_3Vs7KYpoHrksUg5

SPLIT HIAIAWAY CLOSING?

Multiple a€kno ' ients are needed

18

1
-

Have a mail away split closing? There should be multiple acknowledgements. As a signing
agent, you should only be notarizing the signature that you withessed in person. If another
signature is on docs, but the person did not sign in front of you, please cross out their name
on the acknowledgement (not their actual signature).

Joha-Smith-

Print Name

John Sl

Are you the first signing agent completing the closing? If
S0, it's best practice to ensure that there’s an additional
blank acknowledgement form for the second signing
agent. If you need one, you can get one from the
Secretary of State.




VA FORM 26-1820

Working to improve disbursement delays

Not every signing is completed perfectly every time, but there is room for improvement
when it comes to closings that include a VA Form. We are working to help raise your level of
awareness by covering where the most common errors occur in our example instructional

sheet on the next page.

Just to note:

* If your client does not know what lien type they want, have them contact their loan
officer, because this information is needed

* The client can choose not to complete 28B through 28D, but 28A is always required
and 29A is always required if there is a co-borrower

o Disregard that this section is labeled “voluntary information for
government monitoring purposes”

* Signatures and dates are needed after the VA form is completed in full

Story continues on the next page.




VA FORM 26-1820

D rtment of Veterans Affa

REPORT AND CERTIFICATION OF LOAN DISBURSEMENT AUTOMATIC PROCEDURE || PRIOR APPROVAL PROCEDURE

INSTRUCTIONS TO LEMDERS: For use by lenders closing VA loans under 30 U.S.C. 3710, After tlosing of the loan and completion of the form, the ongiral is to be forwarded to
the VA: the duplicate s to be rstamad by the landsr: the tnplhicats s to be provided to the veteran, With thes report, unlsss previously submitted o VA, plaass submit the following:
{r) copy of the bormwer's Inan rpplication o you showing income, Assats and abligations; (B) the ORIGINAL verficafion(s) of rrploymernt and sarnings; (o) ORIGINAL credit report
an the barrower and so-boreower, f any, () ORIGINAL VA Farm 28-8937, Verifization of VA Banefit Related Indebtedness; (&) ORIGINAL VA Farm 26-0503, Federal Collsetion Polisy
Motice: {f] VA Form 260551, Debt Queshonnaire; () Vateran's Certiicate of Elgibility; (n) a copy of the veteran's executed sales or construchon contract, as appropriate: (1) ORIGINAL
varihcabion of bank deposil, () a trug copy of tha HUD Formm 1.0r, 0l a rebnancing koan, a statemant of the loan disbursement and cosls, showing the lees and costs charged W the
normwer And seller (HUD Form 1 may be uasd); (k) if the home is of new consfrucfion, Bn executed copy of the huilder's waranty, VA Form 28-1859; B copy of the Maater Gerfificais
of Reasonable Value, VA Form 26-1843a and any related sndorsements, and a VA or FHA final compliance inspection repot. In special cases, such as loans wharein some of the
procesds are to be escrowed to cover the complebon of ] o extenor img: rts, otc., other attachments to the repont may be necessary. Landers should cansult with the
WA mgionni offica in this regard. For mfinancing Inans undor 28 LS .G 3710 (a)(5), pmvide mvidence of the lien of meard on the proparty and the vetomn's ownemship of the proprry
For all loans, submit VA Farmn 26-8098, Acknowledgment of Recsipt of Funding Fee From Mortgagee, f required,

RESPOMDENT BURDEM: We naed ths informiation to contrm that the lendsr has clossd the lo2n n complizncs with all VA laws and regulabons and that the veteran has
nntomd info the loan with an understancding of all minvant mauimments and eeporsibilites. Titie 38, United Stafos Code, Alows us o ack for this information. W ostimate that you
will need an everage of 15 minutes fo review the instrustions, find the informatien, and complete thia formn, VA cannot conduet e sponaer a collection of informaton unless a valid
OMB control number is displayed. You are mof required to respond to a collection of information if this number is not displayed. Valid OMB control nunbers can be located on the
OME Intornet Poge ot www.reginfo.gov/publie’d o RAMaID. If dosircd, you can call 1-800-827-1000 to gzt iffermation on wihero to send commonts or suggestions about this form.

1.VA 1 OARN NUMBFR 24 I FNDFR'S | QAN NUMBER 2R | FNDFR'S VA IDENTIFICATION NUMBER | 3. DATF OF RFPORT

44 FIRST NAME = MIDDLE MAME - LAST NAME OF VETERAN 4B, VETERAN'S S0OCIAL SECURITY NG,

5 PRESENT ADDRESE OF VETERAN (ingfude 207 Code) | 6. NAME AND ADDRESSE OF RELATIVE NOT LIVING WITH VETERAN (inciuds 21 Cada and complals
Felapfone number if evadeble)

adursigriud lundar is mods pursaant o Sedion 3702, Tiths 38, Unitsd Slales Codu. The undursignisd lendur and vebzan sash
g un gulations issued under Chapler 37, Tila 36, Uniled Stoles Code, and in effeut on e dobe of the loan shall govern tha righls,
dugios, and liablifias of fin parfins and that any pmwmﬂ: af fin loan instruminnts inconsistont with such Regulations are horeby amandad and u GUARANTY |_l INSURANCE
supptamantad fa canform tharmfn and raquast issuance of pvidanca af the nan f e full exfent parmitted by the wataran's avallabla anfiflameant

SECTION | - PURPOSE, AMOUNT, TERMS AND SECURITY FOR LOAN

7.PURPOSE OF LGAN [ ] PURCHASE PERMANENTLY SITED H PURCHASE EXIS TING CONDOMINIUM UNIT
MANUFACTURED HOME REFINANCE PERMANENTLY SITED
[%] REFINAMCE [ ] PURCHASE EXISTING HOME PREVICUSLY CCCUPIED MANUFACTURED HOME TO BUY LGT
O PUR HASE EXISTING HOME | CONSTRUCT HOME-PROCEEDS 10 BE PAID OUT DURING [] REFIMANCE PERMANENTLY SITED
CTION MANUFAG TURED HOMELGT LOAN
|_[ . HEWY COMDOMINIUM UNIT [ PURCHASE PERMANENTLY SITED
FAMUFAC TURED HOME AND LOT
Type Of Lle n m USt ot and Block numbers, subdivision tame and ZIF Gode) 3. AMOUNT OF LOAM
be selected. :
100 TERME OF LOAM
A, PRINCTPEEEm NTEREST PER ANNUM C. DATE OF NOTE D. DATE OF FIRST PAYMENT
PayYABL FAGH PERIOD
E. DATE LOJAH WAS CLOSED T.DATE LOAN PROCEEDS FULLY PAID QUT | G. TERM OF LOAN . DATE OF MATURITY
YEARS 0O MONTHS

1. TYPL OF LIEN (38 GF R 36.4351)

[IFRSTREALTY [ JSECONDREALTY [ |FIRSTCHATTEL [ JUNSECURED [ | OTHER (Specify)
MORTGAGE MORTGAGE MORT GAGE

12, TITLE OF PROPERTY IS VESTED IN THE FOLLOWING PERSCN(S)

[JVETERAN [ ] VETERAMAND SPOUSE ] OTHER {Specify)

13 CSTATE IN PROPERTY IS (38 CFR 36.4350)

[] FEE smaPLE [(JLEASEHOLD (Give expiration dats) [C] OTHER (spocify)

14. APFROXIMATE 15, INSURANC 4. HAZARD B. FLOOD (Whem applicable) | 18. APPROXIMATE 17, TOTAL UNPAID
ARMLAL REA AMMHLUAL ASEFESSEMEN] SPECIAL
FSIATF TAXES | FACE AMOUNT OF POLICY | § PAYMENT ASSESSMENTS

3 AMMUAL PREMIUR $ NONE 30,00 5 0.00

18 ANNUAL MAINTENANCE ASSESSMENT | 19, DESCRIBE NOMREALTY, IF ANY, ACQUIRED WITH PROCEEDS OF LOAN (aNach separale sheel, if necassany}

3
20. DESCRIBE ADDITIOMAL SECURITY TAKEM AND LIST OF OTHERS {inslisting Spocse) LIABLE ON INDERTEDNESS, IF ANY (Attach sepamie sheat if necassang

IF LAND ACQUIRED BY 21. DATE ACQUIRCD 22, PURCHASE PRICE {# acquired 23 AMOUNT WITHHELD FROM LOAN PRCCCEDS AND
SEFARATE TRANSACTION afherthen by pumhase, sfafe Tone") GEPGEITER IN

COMPLETE ITEMS [[1ESCROW [ |EARMARKED

AND 22 3 ACCOUMT 3

SECTION Il - LENDER'S CERTIFICATION

4. 1, THE UNDERSIGMED LENDER, CERTIFY THAT

. If this loan was closed under the automatic procadure, no default exists which has confinued for more than 30 days.

. The lender has nof imposed and will not impass ey charges or fees against the veteran barmwer in extess of those permissible under the sehedule set forth in paragraph (d) of

30 CFR 36432,

The informaton furmished in Sectkon 18 trus, accurale and complats.

The infommation contained in the loan opplication was obizined direcily from the voteron by an employee of tho undersigned lender or the lendeor's duly authornized agent and is

frue to the best of the londer's knowledge and beliol.

The emdit rrport submifind on tho subjoct veinran (ard oo-bormwer, if any) wos ordomd by the undemigned Irnder or the londer's duly nuthonized agent dirnetly from the erodit

hureau which prepared the report and was recaved directly from said credit bureau,

Thr werification(s) of rRmployment rnd verification{s) of depnsits wem requested and received by the [rrder or the lender's duly authorized agenf without pResing through the

hands of any third pesons and are true to the best of the lender's knowisdge and belief,

Ihis raport was signed by the veteran after Sechions I, 1l and 11l wars coniplatad,

. VA Forms 268-0503, Faderal Collecfion Policy Molics, and 2B-0551, Debd Quastonnains, wara signed by the valeran and a signed copy of sach was furnished fo the valsran.

[NOTE: Thess lorms ana nol required for loans in which an URLA and HULYVA Addendum are used.)

I This loan lo the named veleran mects the meome and sredit roguirements of the governing law in e judgmont of the undorsigned.

J. The names rnd funciions of any duly authonized agrnis whin developrd on bekalf of the Iknder rny of the information or supparting credit dafe submitted are as follows:

NAME ADDRESS FUNCTION {o.g. obianmed mfoimalon for fean apolcalon; ordaned
credif repor, verificalon of employmment vorificalion of deposds, efs.)

m MmO WEh

S

If o agentis shown above, the undersigned lender affirmatively charges that all infarmation and supporting credit data were obtained drectly by the lender,
K. The undarsigned lander undarslands and agres thal the lender 18 responsible for the acls of aganls identfad in llem 24.J as Lo tha funclons wilth which they are denbed.
L. The lean conforms with e applicable provisiors of Tille 38, U.8. Code and e Regulations soncerning guaranty o insurance of loans bo velerans.
M. COMFPLETE WHLERE AUTHORIZED BY CERTIFICATE OF REASONABLE VALUL
Ary sonstruchen, repairs, altsratiens, of improvements upen which the reascrabile valus of the proparty s pradicated and which wars not inspacted and approved subssquent
Lo complabion by a comphancs nspeclor desgnaled by the Secrelary have besn lglad progery.

Story continues on the next page.




VA FORM 26-1820

24, Continued

incorporated in s report.

in an altachment heralo and have bean approved 2s reguired in 38 CER. 3E.4304 and have been complated properly.

fact, disbursed to him or her prrsonsly.

Q. If this loan is required to be pemanally réviewed and approved by 8 VA-approved underwniter, the name of that underwriter is as follows:

M. W the loan apphcabon has bean submitied for the por approval of e VA the proceeds of 1he loan wers expendod for the purposes deschbod in the lean apphcation or rahinancng
proposal originally submitted for the prine approval of the VA and in the amourts shown in the striement of Inan disbumsement and costs ar HUO Form 1 thef is atfachrd o and

Q. Any deviations or changss of dentity in the sstunty of the proparty from that set forth in the plans and spachcabans upon which ths srginal appraisal was bassd ars itemazed
P, If this is & refinansing loan under section 3710a(3) of tifle 38, LLS.C., the veteran's sesursd ligns of resord idertified on the propemy and shown on the |san application, and any

dabts listed on the application which were not setured by liens of recard and which werne fo have been retired from the procesds of the oan, kave, in fact, been paid in full. The
amount of cash, f any, shown as pad 1o the volgran on the slatemanl of loan dsbursement and costs or HUD Form 1 thal s attached o and intorporaled m this reporl was, in

24 MAMF AMMANNRER2S OF | FMRER

28R TEI FRHAME MO 0F | FHDER

260, DATE SIGNED

ZBB. SIGNATURE AND T1TLE OF LENDER REFRESEN TATIVE

PRIVACY ACT NOTIGE: VA will muf discinss informafion collected on this frm fo Any source other thean what hrs hern Authaonzed under the Privecy Act of 18974 ar Tifle 38, Gode
of Federal Requiations 1,576 for routine uses (i.e., information may be distiosed to Gongress when requested on behalf of & veteran for statistical purposes in specific geographic
regiens) as idanthed in the VA system of racords, SSVAZE, Lean Guaranty Hems, Condominum and Manufacturad Home Loan Applicant Records, Spedally Adapted Housing Ap-
plicant Rocords and VYander Loan Applicant Recoms - VA, and published in the Fodeml Registor. Your obligafion to rospond is voluntary, but failure fo providn requesied infomanfion
U inhpede precessing Civing us yeur SSN aceount infamaton 18 valuntary. Refussl th provide your SSN By iBelf will not resut in the derial of Benefits. VA will Aot dery any
individual Benefits for refusing to provide his o her SSN unless the disclosure of the S5N is required by a Federal Statute of faw in effect prior to January 1, 1975, and still in effect.
MOTICE TO BORROWERS: This is noticn fo you as required by the Right to Financial Privacy Act of 1878 that the WA has a nght of acerss fo finoncial reeoms hold by financial
institubans in sonAsstion with the sonsideration of adnvinistraton of assistanes 1o vou. Financal mesrds imalving vour transastan will B2 available to VA without further natize of
authorization but will not be disclosed or mlsased by this insttution to another Govemment Agency or Depantment without vour consent except a8 required or pemiitted By law.

SECTION Il - VETERAN'S CERTIFICATIONS (7o he executed by the veternn on the dafe loan is slosed)

be reguired fo pery your lender on account of defaull in your loan payments.

ool

I, THE UNDERSIGHED VETERAN, CERTIFY THAT:
a. lhaveread and understand the foregoing conceming the liability on the loan.
b. Oecupancy:

of ime or intend to recccupy it afler the completion of major allerations, repairs or imorovements,

@ Ol

{6) |:| While the veteran was on active rmtmary duty and unable to occupy t
child &s his or har home, (For inlerest rate reduetion foans) (NOTE:
sign in ftem 31.)

NOTE: I lem b{2) or b{s) is chacked the veleran's spouse musl also sign e

Borrower AND Co-
Borrower (if applicable)
MUST initial or complete
Sections 28B-29D

payment.

¢ appropriate U.S.
= COMDITION OR VALUE OF THE PROPERTY,

4

IF CERTIFICATE OF ELIGIBILITY REGUI
DUTY STATUS, FOLLOWING CERTIFICA]

CERTIFICATION OF AGTIVE
MUST BE CHECKED

Co-Borrower must
sign Box 32 if 27B2
OR 27B5 is checked

E VAREASONABLE VALUE, COMFLETE EITHER ITEM D OR B

contract and | have paid or will pay in cash from my own resoured
price or cost and the VA reazonablo value. | do not and will not have

oy conilracd bul have slaclsd o complats the rensaction a1 the conlro
to loan closing & sum equal to the difference between the contract purch
ar loan closing any unpaid contractual ebligation on account of such cad

milusa lo sall or renl, after lhe making of 4 bona fide offer, or refuss Lo ned
perty coverad by this loan to any person because of race, color, religion, &
b raca, color, raligion, séx or national origin is llegal and void and civil action’
Dristrict Court against any person responsible for the viola

]:| I certity that | hava not been discharg¥
since the cate my Certificate of Eligibili

apoust I on active n'ullfnfv duty and In hiz or her abapnes, | mmnv or intendd o oecws rw the property aeeuring this Inan Az my home.

27. Az a Gl home loan borrowsr you will be legally obilgaled to make the mortgage paymentz called for by vour morgage loan contract. The fact that you dispose of
your propeety after the nan has becn made WILL NOT RELIEVE YOU OF LIABILITY FOR MAKING THESE PAYMENTS.

Some Gl home buyers have the mistaken impresaion that if they sell their homes when they move to another locality, or dispose of it for any other reason, they are
no longer fable for the mortgage payments and that liability for these payments s solely that of the new owners. Even though the new owner may agree in wriling
1o assume lkability for your morgage payments, this assumption egrecment will not relieve you from Babilify to the holder of the note which you signed when you
obiained the loan to buy the property. Also, uniess you arc able to sell the property to a creditbworthy obllgor wiho Iz accoptable to the VA and wino will assume the
payment of your obligetion to the lender and the Depadment of Velerans Affains, you will nol be relioved from linbility to repay any guaranly claim which the VAmay

THE AMCUNT GF ANY SUCH CLAIM PAYMENT WILLBE ADEBT OWED BY YOU TO THE FECERAL GOVERNMENT. This debt will be the object of establizhed
selion procedures. Paymenl of The loan in full ordinarily is the way in which conlinuing liability on s modgage nol
ther siress in which you are now considerdng the purchase of B home and should you be unable o sell such home wilth The porchaser oblaining new linancing to pay
ol your loan, you should understand that you may conlinue To b liable 1o the holder of your morgage and the Dapariment ol Velerans Allairs.

ndod. Therefore, i you sxpecl o move from

{1} Iﬁf | now actually occupy the above-described propery as my home or intend fo move inte and eccupy said propery as my home within a reasonable period

gl pooupy Lhe properly securing

mant

operty that Is zecuring this

Py the veleran's depandent
i of the dependent chid

pr prioe to Inan closing a sum equal to
anding aftor loan cosing any unpald

s price or cosl. | have paid orwill
price or cost and the VA reasonable

e for lhe sale or reclal of, or olh-
pr national ongin. | recognize that
praventive ralief may be brought
of the applicable law.

pr released from active duty

284 VETERAN IMITIALS | 288, ETHMICITY | 2BC. RACE 280, SEX
[] HisPAMIC [] americaminoian [ | asian [ SBRckor | [ ] maLE
VOLUNTARY (I you do not wish to OR LATING OR ALASKAM ICAN
complete foms 288 thiu NATIVE
INFORMATION | 280 ploase initial here} O nor ] maTIvE Hawanan [ ] wHITE [7] FEmALE
HISPANIC OR GTHER
EDR OR LATING PACIFIC ISLANDER
GOVERNMENT | 294 COBORROWER INITIALS | 29B. ETHNICITY | 25C. RACE 29D. SEX
[ Hispanic [] american ot [ ] asian [ lackBr | [C] MALE
MONITORING | {fvouda nat wish i OR LATING OR ALASKAN
compiate ftems 288 thiu HATIVE
PURPOSES | 280 plesse inllist here) NOT ] NATIVE Hawaltan ] WHITE [] FEMaLE
HISPAMIC OR OTHER
(IR LATING FACIFIC 151 ANDER
30. DATE SIGNED 31, SIGNATURE OF VETERAM (Read Gertiications Corsfully bofore Signing) | 32, SIGNATURE OF SPOUSE (W applicabls) |

Faderal Stalutes provide severe penaffies for any fratd, intentional misrepresentation, or Crimingl Connivance or conspiracy purposed to kifuence the lssuance of any
guaranty or nsuranca by the Department of Velerans Affairs.




Q & A WITH SHERREE WAGEMAN

A panel signing agent peer in California

In her 15™ year as signing agent, and sixth year as a Title Source partner, Sherree shares
her most relevant tactics as a seasoned professional.

What state do you reside in?

My practice is in California - primarily in
Ventura and Los Angeles counties

How long have you partnered with
Title Source?

| have been a partner with Title Source for
over six years, and a practicing signing agent
for the last 15 years.

It makes a big difference in the
client experience when you show
up with a smile on your face and

meet a client’s enthusiasm.

Why do you think sighing agents
must operate according to a title
agent’s standards?

| think that a signing agent needs to operate
according to a title company’s standards,
because not only are we representing them,
but it also helps with consistency and the
elimination of errors.

What philosophy do you live by as
a professional signing agent?

A philosophy that | live by is to provide

the friendliest and most professional
services that | possibly can. It makes a big
difference in the client experience when you
show up with a smile on your face and meet
a client’s enthusiasm.

While at a closing, how do you deal
with a situation where a client asks
questions about their loan?

When | first meet with a client, | explain that |
am only here to witness their signature, and
that any questions regarding the loan should
be directed to the lender. | offer time for
them to call the lender as well, so the
client can have their question
answered before signing
their documents.

Always be
consistent

in your service,
and strive to

match your client’s
enthusiasm!




Q & A WITH SHERREE WAGEMAN

How do you conduct yourself in a
professional manner when speaking
with a client for the first time?

When speaking with or meeting with a
client for the first time, | keep in mind that |
only have one chance to make a good first
impression. To help with that, here are three
rules that I live by:

1. Always arrive on time to the appointment
2. Dress the part; look like a professional

3. Act like a professional — offer a warm
and friendly greeting and supply a
business card

“I only have one chance to make
a good first impression”

What’s a best practice that you would like

to share with other sighing agent peers?

A best practice that | could share is to be
aware of your mindset; never judge anyone
and always be consistent in your service.

What has been your most
interesting closing?

My most interesting closing took place at a
McDonalds — with a client of a similar name.
By the end of the closing, the client’s wife
and | serenaded him by singing the classic
children’s song: “Old MacDonald Had a
Farm.” And to top it all off, we ordered him

a Big Mac with a side of fries and a shake.
What a fun closing!

What'’s your favorite part about being
a signing agent?
The best part about being a signing agent is

that | get to meet such a wide variety of people,
who are all interesting in their own way.

Story continues on the next page. 8



RESET YOUR OWN MY SIGNINGS
PASSWORD/USERNAME

Forgot password or username? Reset it!

If you forgot your login for the Web Portal or My Signings app, which use the same password
and username, you don’t need to call Title Source. You can reset these yourself by following
the links on the Web Portal login page or in the app. See below for more details.

Forgot Username or Password?

Web Portal:
* Visit titlesource.com and click Sign In at the top right corner

D’.J‘-'aisa.l Partners | Contact Us | Feedback

TITLE O

SOURCE®*

Solutions About Us In the News Pricing

Every client. Every time.
No exceptions. No excuses.

National Title Insurance and

Settlement Services from...

# One of the largest Independent
providers of Litle insurance,
property valuations and settlermment
services in the nation.

* A preferred provider to five of the
top twenty FORTUNE 100

companics and many of the largest |

residential mortgage lenders.

& A leading provider of settlement
services for residential &

commercial lending institutions and

real estate professionals.

@ An authorized agent of the highest

rated Llitle insurers in the industry.

+ Named a Detroit Free Press Top
Workplace for six consecutive
years.

ol Detroit Free Press

A GANNETT COMPANT

Closing Made Convenient

With ACH

want to pay your fees prior to
closing? ACH is a safe and secure
way lor burrowers or buyers Lo pay
fees online before going Lo the Lable
i to close.

| Get a head start. | Click here to begin ||

F -

%

e

Latest News

Fewer singles, More Lnmarried
Couples Buying Homes

Chinese Biotech Developer to Add

Developers Turn Focus to Napa's
Overlooked Downtown

more...

Press Releases

Title Source®Brian Hughes to Speak

at 2016 National Notary Association
Confe
Hughes

Title Source® Featured in WXYZ-
Detroit Channel 7 News Segment

Title Source® Hosls Career Fair Lo Fill
350 Jobs

morc...

Story continues on the next page.


http://www.titlesource.com

RESET YOUR OWN PASSWORD/USERNAME

* To retrieve your password, click I forgot my password

O SIGN IN | APPRAISAL PARTNERS CONTACT US

TITLE SOURCE"

Sign in to your account

) : = .
tiserames Are you an appraisal partner? We have a new site for

ou, signin here
Remember my User Name youssi

Password: =
I forgot my password
==

Need Assistance?

Call: 888-848-5355, Ext. 72000

Hours: Munday - Friday 8:00 A.M. - 9:00 P.M. and Salurday 10:00 A.M. - 2:00 P.M.EST
Emall: clientrelations@titlesource.com

Not a Registered User?

+ Register Now

o Enter your username

O SIGN IN APPRAISAL PARTNERS CONTACT US

TITLE SOURCE"

To resel your password, please enter your User Name. Client Relations

bb2 Woodward Avenue
* User Name: @ Detroit, M1 48226
- Fhone: 555-545-5353
Extension: 72000
Fax: 800-652-7033
clientrelations @titlesource.com

o Check your email for a link to reset your password

 To retrieve your username, call (888) 848-5355, or retrieve it using your My Signings
app (on the next page)

Story continues on the next page.



RESET YOUR OWN PASSWORD/USERNAME

My Signings:
* Open your My Signings app
* Click Forgot Password? or Forgot Username?
* To retrieve your password, enter your username
* To retrieve your username, enter your email address
o Check your email for a link to reset your username or password

wccoo Sprint F 8:04 AM

Retrieve Username Retrieve Password

To retrieve your username please enter To retrieve your password please enter
your email address: your username:

—

Cancel Cancel

TITLE SOURCE®

MY SIGNINGS

Save Username .

1
Forgot Password? | Sorgot Username?
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MPROVING THE QUICKEN LOANS PROCESS

ve Good News For You!

Quicken Loans has enhanced their online service to borrowers, so you no longer need to
wonder or worry if the client has received their documents for the signing, because they will
receive their own package electronically. For Quicken Loans closings, only one package will
need to be printed (this does not apply to lender clients).

Quicken Loans will not be providing a hard copy of the closing package to the client unless
otherwise requested. If the client is requesting a printed copy of the package please make
Title Source aware right away.

WHAT DOES THIS MEAN FOR YOU?

You will see more closings that require documents to be printed.* Don’t worry, you still only
need to print one copy of the package. The borrower will receive a copy of the package prior
to the closing, but it will be an electronic copy.

There will be no need to cancel and then reschedule a closing if the method of package
delivery changes, and this change will not impact Quicken Loans documents being posted to
the portal in a timely fashion. Please note that the process for lender clients, non-Quicken
Loans clients, has not changed.

*There may still be closings in your pipeline where the borrower will have the package, and you will not need to print one.

We hope this helps make the closing process a better experience for you and our clients.

Questions?
Call (888) 784-2514, or email PartherManagement@titlesource.com.
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LOG INTO THE APP WITH ONE TOUCH

With your Android or Apple device

When we sent a survey about the mobile app, we asked how it could make life easier
for you. We got an overwhelming response about the app login - it was too clunky and
time consuming.

Because you voiced this feedback, Title Source found a better way to log into the app.
Introducing Touch ID Login for My Signings. Touch ID is a fingerprint identity sensor that
works by touching the home button on your device when you are on the My Signings’ login
screen. You will need the latest version of the app to use Touch ID.

This feature is available on Apple/iOS 5s devices (or newer) that are running on iOS 8
(or newer), or Android devices with fingerprint scan hardware that are running on Android
version 6.0 (or newer).

TOUCH ID IS NOW
AVAILABLE FOR IOS
AND ANDROID DEVICES

Remember

to keep

the feedback
coming, so we

can make the best
available app for you!




MEET THE TEAM

We put the spotlight on Title Source team members

Meet our team members Ken Laine and Geralyn Heitchue in this new release.
Click on the play button to watch the video.

“One tip | would give you is to make sure you're getting closings completed under
or around 90 minutes. Completion turn time is huge to us ... we love to reward
excellence and send more closings your way.”

Don’t hesitate to ask

Contact us at (888) 784-2514, or
email PartnerManagement@titlesource.com.

Have a
question?
Just give

us a call.
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YOUR NEXT STARBUCKS BREW COULD BE ON US
Enter to win a $5 Starbucks gift card

Answer our quiz question below and you could be entered to win a $5 Starbucks gift card!

~__Congratulations to our previous issue’s winners:

e
—

T S i 7,

e f;:ﬁi.ilar'y;ﬁffom"ﬁorida"- . Nadipé, Dfr:m Louisiana  * Paul H. From Maryland
* Nancy W. from Florida. . ¢ Julie H. from Florida '

Question:

Can you predict what the panel’s most
desired feature will be based on our
survey questions? If you're correct,

you could win a $5 Starbucks gift card.

You have to take the survey to win!

Do you have the answer?

Write to_TitleTalk@titlesource.com with
the correct answer. If you're one of the
first several people to respond correctly,
your next brew is on us!
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CONNECT WITH US

Partner Management Signing Agent Services
Have inquiries about your portal profile, Signing Agent Services can handle all of
scorecard, mobile app or required trainings? your transaction or order-related inquiries.
Call (888) 784-2514 Call (888) 784-2523
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https://play.google.com/store/apps/details?id=com.titlesource.appraisalmobile&hl=en
https://www.linkedin.com/company/96557
http://www.facebook.com/titlesource.social
https://www.glassdoor.com/Overview/Working-at-Title-Source-EI_IE356510.11,23.htm
https://twitter.com/titlesource
http://www.titlesource.com/blog/
https://itunes.apple.com/us/app/my-signings/id715582067?mt=8
https://play.google.com/store/apps/details?id=com.titlesource.notarymobile&hl=en
mailto:TitleTalk@titlesource.com
https://www.mytitlesourceconnection.com/Account/Login
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